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Importance: High

Unfortunately for many clients aging is accompanied by diminished capabilities, including a
diminished ability to assess and manage their financial assets and resources, as well as a heightened
susceptibility to financial exploitation.  Many advisors struggle in knowing how to handle a potential
issue of elder abuse, financial exploitation or diminished capacity in seniors and other clients. 
 
Developing strong relationships with your clients is one of the most important weapons in detecting
diminished  capacity and in the fight against financial exploitation.  In addition to the strong client
relationships, planning for more than the client's financial future before potential issues arise is
critical.  Given the often urgent nature of financial expolitation, maintaining clear, open
communication channels is critical for clients.  Advisors should facilitate conversations with their
clients about tools like memorializing advance financial directives and a contingent power of
attorney or other approripate devices.   Many advisors start these conversation with clients by
discussing the need to plan for medical emergencies, which will then lead into the financial directive
discussion.
 
Several IPI advisors have inquired about the best practices to handle this issue.  Many states are
working on implementing state specific laws and FINRA has proposed a rule that is currently in limbo
which would require a change to our new account form to request information for a third party in
which the client would like listed as a trusted contact person for them with IPI.  The main concern
with providing information about a client to a third party is the violation of privacy laws and that the
third party may be the suspected abuser.  However, with a client's written consent this will allow IPI
advisors to discuss on a limited basis the client's contact information, health status and the identity
of a POA, legal guardian, executor or trustee.
 
This is not a mandatory form to use with clients at this time, but is optional if your client is open to
providing you with a Trusted Contact Person's information.  Please keep in mind that you are not
able to provide account information, take directions, place trades, disburse money, etc. without the
appropriate directive such as a power of attorney or other appropriate device.  The Trusted Contact
Person form only allows you to be able to reach out to a third party approved by the client in case
you have concerns about the client's financial well-being or their diminished capacity to discuss it
with the third party or to seek contact information for the client's POA, legal guardian, trustee,
executor, etc.
 
I would be happy to discuss this further if you have questions.  Have a great weekend! Renee
 
 
Renee Emrick, Esq. | Chief Compliance Officer/General Counsel
Investment Planners, Inc. / IPI Wealth Management, Inc.
226 West Eldorado Street, Decatur IL 62522
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                         Trusted Contact Person Form 
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Client Name(s): ___________________________________________________________________ 


Account number(s): _______________________________________________________________ 
Direct Account title or number(s) and Company: _______________________________________ 


 
Investment Planners, Inc. and/or IPI Wealth Management, Inc. (collectively, “IPI”) want to assist our clients to 
quickly and effectively address suspected financial exploitation of seniors and other vulnerable adults. 
Therefore, we request that you provide us with the name, phone number, mailing and email address of 
someone you would like IPI to contact in case we have questions about your well-being. Typically, this person 
is a trusted family member or friend that you feel comfortable in including in your financial affairs.  
 
With this form, you are providing IPI the authorization to contact the Trusted Contact Person named below 
about you and your account(s). IPI may disclose to your Trusted Contact Person information about your 
account(s) to confirm the specifics of your current contact information, health status, and the identity of any 
legal guardian, executor, trustee or holder of power of attorney.  A written request to terminate or change your 
Trusted Contact Person is required, verbal requests will not be honored. 
 
The Trusted Contact Person should be age 18 or older and is not authorized to transact business on behalf of 
the account. This means that although you have provided authorization for IPI to contact your Trusted Contact 
Person to discuss your account(s), IPI may not act on any orders/directions provided from the trusted contact 
person related to your account. Such orders/directions could include, but not be limited to, placing trades, 
requesting monies, money movement between accounts, transferring assets into or out of the account, etc.  IPI 
requires a power of attorney or other court document before we may take orders/directions on your account(s) 
from a third party. 
 
 
Trusted Contact Person:  _________________________________________ 


Phone #:    _________________________________________ 


Mailing Address:  _________________________________________ 


Email Address:  _________________________________________ 


Relationship (family/friend): _________________________________________ 


 
 


______________________________   _________________ 
Client Signature      Date 
 
 
___________________________    _________________ 
Client Signature      Date 





		Trusted Contact Person 1: 

		Date: 

		Date_2: 

		RBC Schwab or TD Account #s: 

		Client Name: 

		Direct Acct Title or # and Company: 

		Phone #: 

		Mailing Address: 

		Email Address: 

		Relationship Status: 
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